
Nowadays, our mobility habits are changing due to the pandemic outbreak. 
In this framework, digital 3D technologies can be an e!ective solution for making 
our Cultural Heritage virtually accessible for citizens. However, the value of 3D digital 
Cultural Heritage in the context of the COVID-19 crisis represents even a wider set 
of opportunities both for CH institutions and Industries that re-use such content, 
form the post-crisis recovery to the long-term sustainability. 

The unexpected interruption of touristic 
flows during the COVID19 pandemic 
outbreak had a severe impact on our 
sector, causing both social and economic 
implications. The way in which we were 
used to access CH is no more available and 
we are suddenly figuring out the actual 
importance of digitization. Let’s make 
an analogy. In the latest days, everyone 
learned what Smart Working means: we 
were all used to e-mailing each other 
even before this crisis, but only now, from 
our homes, we are switching to an actual 
digitization with online meetings and 
collaborative online tools.
We should work hard to make possible 
a similar change in the CH enjoyment 
since the current panorama of digital 
CH resources is quite segmented. 
However, it’s our responsibility to make 
it more consistent for the future and 3D 
technologies may be the best starting point 
to replicate the reality.

We may have overcome the acute crisis, 
but touristic flows are yet far away to 
be restored. We are going to face a long 
period of reduced social mobility and digital 
technologies could help in mitigating the 
social impact proposing new way of visiting 
our CH. From one side we can release more 
and more content for major sites in order 
to make them digitally available even if the 
pressure of touristic flows will be drastically 
reduced. On the other hand, we can 
promote minor sites, often under-visited 
but anyway worth to be seen, in order 
to spread the touristic flows on a wider 
number of assets.

On the long term, the post-crisis scenario 
and the economic recovery seem to be 
main concern. When we’ll be back to a new 
normal, the lesson-learned should guide 
new investments. Massive digitization will 
be even more important than before as 
well as structuring a comprehensive digital 
environment valorizing CH.
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Purpose Date

Sessions 1 
Resilience to the crisis in 
CH sector: 3D-based digital 
alternatives to a suspended 
accessibility

Sessions 2 
Recovery of CH sector on short-
term scenario: 3D technologies 
for facing a limited accessibility

Sessions 3 
Sustainability of CH on the 
long-term scenario: a new 
accessibility after the crisis
thanks to 3D digital technologies
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